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Register at Support Site
Go To

http://www.realwebhost.net/desk/users/index.php

Click on Register

Register
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Enter your email Address and click on “Activate Account”

You will receive an email with your user ID  and temporary password

Go back to support site and login  with the email address and the temporary password

Click on “MY Account” to change your password to whatever like

Logout

Register
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Click on “Open a Ticket”

Set “support” Radio Button

Click “Continue

Continue

Create and 
Submit Ticket



Continue

Fill in subject and Message

Fill in all fields under “Additonal Account Information” exactly as it is above

Click continue

Back to 
Notification 

protocol



Phone 
Notification

Upon the phone being answered (probably by Joey Moses) introduce yourself, your position (always 
Admin) and the nature of the issue. Sample:

This is <your name>. I am an Admin on ncwoodworker.net that’s on Rin. The site has not responded 
for the last X (whatever time you are sure about).

Let Joey take it from there. Make sure before you hang up that he has your phone number or email 
address.

Note: Rin is  their name for our server.

Notification 
protocol

Call
877-794-5285



Follow Up

I really can’t do this part in a step by step manner; there are to many variables. Basically, it will up 
to your good judgment.  The only thing to remember is that if you don’t get an non-automated 
response to your trouble ticket within an hour of submitting it and the site is still down, make a 
telephone contact.  Also, as you get information, please post it in yahoo groups so that the 
admins & mods know what is happening.
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